ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY RATE CASE REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED MARCH 31, 2004

DOCKET: 02-024-U
COMPANY: ARKANSAS OKLAHOMA GAS CORPORATION
CASE STYLE: IN THE MATTER OF THE APPLICATION OF ARKANSAS

OKLAHOMA GAS CORPORATION FOR APPROVAL OF A GENERAL
CHANGE IN RATES AND TARIFFS

CASE FILED: February 12, 2002
CASE SUMMARY: Company sought $__3,985,835.00 in additional non-gas annual
revenues.
PROCEDURAL SCHEDULE
COMPANY TESTIMONY
FILING DATES: September 24, 2002
STAFF & INTERVENOR

TESTIMONY FILING DATES: August 27, 2002; October 22, 2002

PUBLIC COMMENT HEARING Public Comment Hearing on 09/26/2002 at 6:30 p.m. in Hearing

& LOCATION: Room, Arkansas Qil & Gas Commission’s District Office — Fort
Smith, AR

EVIDENTIARY HEARING & November 6, 2002 at 9:30 a.m. at

LOCATION: Arkansas Public Service Commission

STATUTORY FINAL ORDER

DEADLINE: December 12, 2002

STAFF CONTACT: Robert Booth

STATUS: Qg_pzezazl)?endmg at the Arkansas Court of Appeals (Case No. CA




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY RATE CASE REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED MARCH 31, 2004

DOCKET: 02-227-U

COMPANY: ARKANSAS WESTERN GAS COMPANY

CASE STYLE: IN THE MATTER OF THE APPLICATION OF ARKANSAS WESTERN
GAS COMPANY FOR APPROVAL OF A GENERAL CHANGE IN
RATES AND TARIFFS

CASE FILED: November 8, 2002

CASE SUMMARY: Company seeks $__ 10,210,198  additional annual revenue

PROCEDURAL SCHEDULE

COMPANY TESTIMONY

FILING DATES: June 3, 2003

STAFF & INTERVENOR

TESTIMONY FILING DATES: May 6, 2003; July 1, 2003

PUBLIC COMMENT HEARING
& LOCATION:

EVIDENTIARY HEARING &

LOCATION:

STATUTORY FINAL ORDER
DEADLINE:

August 12, 2003 at 6:30 p.m. - Fayetteville Continuing Education
Building
August 14, 2003 at 6:3C p.m. — Piggott Community Center Gym

July 22, 2003 at 9:30 a.m.
at Arkansas Public Service Commission

September 8, 2003, extended by agreement of AWG to October 1,
2003

STAFF CONTACT:

STATUS:

Robert Booth

The docket was closed on January 30, 2004.




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY RATE CASE REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED MARCH 31, 2004

DOCKET: 03-041-U
COMPANY: CENTURYTEL OF NORTHWEST ARKANSAS, LLC
CASE STYLE: IN THE MATTER OF THE APPLICATION OF CENTURYTEL OF

NORTHWEST ARKANSAS, LLC FOR APPROVAL OF A GENERAL
CHANGE IN RATES AND TARIFFS

CASE FILED: March 11, 2003; amended April 4 and 23, 2003

CASE SUMMARY: Company seeks $__ 28,049,161 additional annual revenue
PROCEDURAL SCHEDULE

COMPANY TESTIMONY

FILING DATES: October 30, 2003

STAFF & INTERVENOR October 9, 2003

TESTIMONY FILING DATES: November 20, 2003

PUBLIC COMMENT HEARING January 5, 2004 (Manila); January 6, 2004 (Dumas);

& LOCATION: January 7, 2004 (Ozark); January 8, 2004 (Siloam Springs)

EVIDENTIARY HEARING & December 16, 2003 at 9:30 a.m.

LOCATION: at Arkansas Public Service Commission

STATUTORY FINAL ORDER
DEADLINE:

February 23, 2004

STAFF CONTACT:

STATUS:

Bill Dennis

Commission approved settlement 1/29/04 and tariffs 2/9/04.
Company filed new cost allocation manual.




ARKANSAS PUBLIC SERVICE COMMISSION
QUARTERLY RATE CASE REPORT
PURSUANT TO ARK. CODE ANN. § 23-4-410
FOR THE QUARTER ENDED MARCH 31, 2004

DOCKET: 03-161-U

COMPANY: UNITED WATER ARKANSAS, INC.

CASE STYLE: IN THE MATTER OF THE APPLICATION OF UNITED WATER
ARKANSAS, INC., FOR APPROVAL OF INCREASED RATES
FOR WATER

CASE FILED: September 30, 2003

CASE SUMMARY: Company seeks $§ 1,650,322 additional annual revenue.

PROCEDURAL SCHEDULE

COMPANY TESTIMONY April 27, 2004

FILING DATES:

STAFF & INTERVENOR May 25, 2004

TESTIMONY FILING DATES:

PUBLIC COMMENT HEARING June 24, 2004 at 7:00 p.m. -- Pine Bluff Convention Center — Pine
& LOCATION: Bluff, AR

EVIDENTIARY HEARING & June 22, 2004 at 9:30 a.m. at

LOCATION: Arkansas Public Service Commission
STATUTORY FINAL ORDER

DEADLINE: July 30, 2004

STAFF CONTACT: Robert Booth

STATUS: Staff filed Prepared Testimony and Exhibits on March 30, 2004.




